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Physical Therapy Specialists Clinic 

COMPLIANCY AGREEMENT 

 
In order for each patient to receive maximum benefit from Physical Therapy, it is imperative that 

patients be compliant with the number of visits set forth by their physician.   Each rehabilitative protocol 

requires a certain number of visits to reach the desired end result.   Therefore, in order for our patients 

to receive the quality of care that is due them, we enforce the following guide lines.   Poor compliance 

will affect both your rehab potential and your reimbursement for services.   If someone other than you 

personally is responsible for payment of services that are rendered to you (i.e. Workers Comp, Litigation 

cases, Vocational Rehab) they do expect you to receive the maximum benefit that Physical Therapy 

offers.   Therefore, we have certain guidelines set forth to help you, the patient, to realize the importance 

of attending each of your appointments.      

 

IF YOU ARE LITIGATION 

 
We accept you as a patient upon the agreement that you pay $100.00 monthly toward your account 

until your case is settled.   Upon settlement, your remaining balance is due in full.    Because of our 

willingness to do this, we expect every effort from you, the patient, to be here for each appointment.   

This is in your best interest as well.   If our records reflect non-compliance, this will be detrimental to 

your case.   If your case is lost as a result of this or any other reason you are still ultimately 

responsible for your bill.   

 

Upon your first missed visit (no call/no show) we will contact you as well as your attorney. 

Upon your second missed visits (no call/no show) we will contact your physician and attorney.  We 

will also ask that you begin paying a percentage of your bill each appointment.    

Upon your third missed visit (no call/no show) you will be discharged.  

 

We do understand that often things come up that are outside of your area of control.   We will 

certainly use discretion for such circumstances.    

 

IF YOU ARE WORKERS COMPENSATION 
 

Through Workers Compensation you are normally assigned a caseworker.   We are obligated to 

work closely with them to facilitate your rehabilitation.   It is imperative that you keep your 

appointments.   Failure to comply could result in a loss of benefits.     

 

Upon your first missed visit (no call/no show) your caseworker will be contacted.   Upon your second 

missed visit (no call/no show) your caseworker, physician, and employer will be contacted.    

Upon your third missed visit (no call/no show) you will be discharged.  

 

REGULAR INSURANCE, LITIGATION, OR WORKERS COMPENSATION 
 

There is a $25.00 missed visit charge, which is not payable by insurance or litigation, but you, as the 

patient, are responsible for this assessment.    

 

I understand the intent of this compliancy agreement and agree to adhere to the guidelines set forth 

by Physical Therapy Specialists Clinic Inc.     

 

 

 

 

_________________________________________       __________________ 

Patient’s Signature       Date 


