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Mary Sheid , PT, Owner  

Certified McKenzie Therapist 

Orthopedic Clinic Specialist 

Letter from the Owner 

been in West Plains for one year. 

He hadnõt planned on moving to 

this area but the job opening at 

Burton Creek Medical Complex 

was hard to pass up. He says the 

most fulfilling part of his job is 

òhelping people who really need 

it. There are a lot of people in 

this area who are in need of 

healthcare.ó 

Dr. Horstman enjoys woodwork-

ing, running, golfing and making 

furniture. He and his wife of 13 

Curtis Horstman, MD is a family 

practice physician at Burton 

Creek Medical Complex in West 

Plains, MO. He is a Board Certi-

fied Family Practice doctor and 

also specializes in Emergency 

Medicine and OBGYN. He re-

ceived his degree from Des 

Moines University of Osteopathic 

Medicine and Surgery. 

Originally from Iowa, Dr. 

Horstman has been practicing 

medicine for 12 years, and has 

years have three children, Abbigail, 13, 

Sara, 6, and Ben, 5. His family recently 

took a vacation to Branson, MO and 

Silver Dollar City. He commented that 

he òusually doesnõt have enough time 

for big vacations.ó 

When asked if he has noticed any 

changes in healthcare he responded by 

saying that òthere are a number of 

changes but the most noticeable is the 

shift from in-patient care to out-

patient care.ó 

Local Doctor Spotlight: Dr. Curtis Horstman 

tients out of both PTSC 

clinics. In her free time she 

enjoys watching and playing 

sports, spending time with 

her family and friends, and  

traveling. 

Melanie Curlile  is the 

Front Office Manager for 

the West Plains Clinic.  She 

earned her AAS from 

Drury University.  Melanie 

and her husband, Aaron, 

live in Sum-

mersv i l le , 

MO.  They 

have two 

daughters, Kyra and Kelsey, 

and are expecting a grand-

daughter next year.  Melanie 

enjoys reading, riding 4-

wheelers, and getting to-

gether with her family. 

Katy Burford, ATC/L 

joins PTSC from Minden, 

Iowa.  She is a certified 

athletic trainer and wellness 

coach. Katy earned her 

Masterõs degree in Exercise 

Science from Wayne State 

College and a Bachelor of 

Science degree in Athletic 

Training from Missouri Val-

ley College. Katy resides in 

Mountain Grove, MO and 

is currently treating pa-

Katy Burford, ATC/L provides cover-

age for local athletes as part of 

PTSCõs Sports Medicine Program. 

November and is awaiting results.       

 

This year was also included many 

celebrations with our community 

involvement, including our PTSC 

Memorial Scholarship Program 

and fundraiser under the guidance 

of Claire Johnson, PR Director of 

PTSC and Secretary of PTSC 

Memorial Scholarship Board.  In 

March we hosted the Celebrity 

Dinner in Mountain Grove for the 

first time as well as announced 

having awarded over $101,000 in 

scholarships in this 7 county area 

to students in various areas of 

studies and at various universi-

ties.  PTSC named the Mindy 

Lahey Hughston room at MSU-

WP Looney Hall for the Nursing 

Program in April as well as partici-

pated in the Donna Jones En-

dowed Nursing Professorship, 

Well it is hard to believe another 

year is almost gone. Growing up 

in this area we all love the change 

of seasons but as I get older the 

change of seasons just reminds me 

that I am getting older and how 

t i m e  f l i e s . 

 

The year 2011 has been produc-

tive and enjoyable with the addi-

tion of more services, like FMS 

testing for functional movement 

limitations. In addition Elizabeth 

Bisoux, MPT, earned her certifica-

tion in Vestibular Rehabilitation, 

to better treat patients with bal-

ance and gait issues.  This year I 

renewed my 10 year Board Certi-

fication with Orthopedics through 

ABSPT. Stacey Childers-Teeple, 

OTD, Director of our Occupa-

tional Therapy Department, sat 

for her hand certification test in 

which was awarded to Barb Caton, 

Nursing Director at MSU-WP.  Our 

staff continues to be very committed 

to education and helping local students 

with hopes that following higher educa-

tion someday return to this area as 

working adults. PTSC has continued 

their support for òDig for the Cureó 

with hosted games at MSU-WP, West 

Plains High School and Mountain 

Grove High School, selling t-shirts and 

collecting donations. This year PTSC 

raised a record high of $2700 for 

breast cancer research and local breast 

cancer victims.  These are just a few of 

the activities at PTSC this past year. I 

hope you enjoy reading about the com-

munity service projects and mission 

trips our staff has been involved in on 

p a g e s  9  a n d  1 0 .  

 

PTSC is busy with plans for 2012 to 

include a 20 year anniversary for West 

Plains and 15 year for Mountain Grove. 

PTSC Welcomes New Employees 

PTSC Celebrates 20 years 
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This story can fit 150-200 words. 

One benefit of using your newslet-

ter as a promotional tool is that 

you can reuse content from other 

marketing materials, such as press 

releases, market studies, and re-

ports. 

While your main goal of distributing 

a newsletter might be to sell your 

product or service, the key to a 

successful newsletter is making it 

useful to your readers. 

A great way to add useful content 

to your newsletter is to develop 

and write your own articles, or 

rooms, administration offices, a hand 

station, and a SwimEx pool.   

Five years after opening her practice in 

West Plains, Sheid opened a second clinic 

in Mountain Grove to bring care to pa-

tients close to home. 

While the buildings are recognized by the 

brick fronts with large windows, and 

doorways covered by blue awnings, the 

clinic and its staff are known for their 

dedication to great results. 

Look for information on PTSCõs 

anniversary event in March 2012. 

Since 1991, PTSC has been providing 

outpatient rehabilitation services in the 

Ozarks.  Mary Sheid, PT, PTSC Owner, 

and her staff treated patients in a building 

located across the street, now occupied 

by the Ozarks Horse Trader, from its 

current clinic location in West Plains 

while the West Plains facility was being 

built.  Now the 10,000 square foot clinic, 

includes a gym, seven private treatment 

Caption 

describing 

picture or 

graphic.  

From January 2009 through July 2011, 

BCFO has provided approximately 

$22,000 in financial assistance and over 

$7500 in screening mammography in 

Howell County. 

PTSC Supports 

Breast Cancer 

Research 

Columbia College, and the West Plains, 

Hillcrest, Mountain Grove and Winona high 

schools. Survivors are also honored be-

tween matches. 

 

Money was raised through the sale of t-

shirts, pink bracelets and ribbons in 

honor of someone diagnosed with breast 

cancer.  In addition, the MSU-West 

Plains Student Alumni Association raised 

134 dollars by collecting donations 

for a pie in the face contest.  

PTSCõs 4th annual Dig for a Cure raised 

$2,700 to support breast cancer victims and 

research.  Proceeds were donated to Susan G. 

Komen Foundation, Breast Cancer Foundation 

of the Ozarks (BCFO) and the American Can-

cer Society. 

 

Dig for a Cure is a volleyball tournament 

hosted by PTSC in October to raise 

funds and awareness for breast cancer.  Six 

t e a m s  w e r e  i n v o l v e d  i n  t h e 

events: Missouri State University-West Plains, 

Above: The West Plains clinic staff (1991) poses 

for a picture outside of the clinic when it was 

located in the building across 8th street from 

the current location. 
 

Below: Community members and PTSC staff at 

the Ribbon Cutting for the Mtn. Grove clinic. 
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Reaching Out to Countries in Need 
òI first was introduced to the opportunity to participate in a Mission trip in 

2001 when Debbie Stauffer, my good friend and a speech pathologist de-

cided to lead a group of women and teenage girls, including my daughter 

Ashley, to Central America in Guatemala for 10 days.  Since that trip I 

have had the opportunity to return to Guatemala a couple of times in-

cluding once with my good friend and co-worker Brenda Miller, PTSC 

COO.  I have also traveled with several other West Plains community 

members on Medical Mission trips to Jamaica for the past 4 years.  In  

February 2012 it will be our 5th trip.  In 2010 I also went on a medical 

mission trip to Ghana with a group of 10 executive women from all 

over the US in education and medicine. 

 

During the various trips I have had the opportunity to meet many interesting and now life long friends. I have 

also realized during these trip that I have received many blessings and benefit from those I met much more than I have given 

of my time and energy. I am reminded of how fortunate I am and I appreciative that I was born in such a prosperous country with many 

advantages and into a great family with many good friends to support me.ó 

òThe James Project missionaries are awesome individuals who love to serve the Lord. They coordi-

nated many activities for the team to be a part of Godõs work that is going on in Guatemala. One min-

istry that I was privileged to be a part of was the womenõs ministry. This ministry was held at the 

team house where the we stayed while on the mission trip. The women from Monjaus and the sur-

rounding area were all invited. Here we bonded to these women in a way I have never experienced 

before as we shared testimonies and how God was at work in our lives. We sang praise music and 

we united in prayer. The team prayed one on one with the Guatemala women. As I prayed that the 

Lord may free them from the pain and burdens that this world tries to seize us in, I knew the Lord 

had translated my words, for at that moment I looked up and into their eyes and I felt the grace of 

Godõs love as tears streamed down our faces. A widow with three small children felt the call to 

ministry that day. A woman who had just lost her mother was comforted by Godõs amazing love.  I will continue 

to pray for the James Project, the missionaries, and the individuals we became acquainted with in Guatemala , as I hope you do. ò 

John Paul Miller, PTA currently is in-

volved with Harvest International and 

recently traveled to Haiti for mission 

work. While in Haiti his group saw a 

record amount of patients (roughly 

2,000) He found it very rewarding and is 

planning another mission trip in February 2012. John Paul and his group treated 

many type of patients, from burn victims to patients with scabies and general 

health problems. He states, òI found the gratitude shown by the patients very 

rewarding, like being told thank you so many times by people who truly appre-

ciate your services. Haiti is a beautiful country and I canõt wait to go back.ó 

Mary Sheid, PT, 

PTSC Owner, 

talks about the 

mission trips she 

has taken. 

Brenda Miller, COO, talks about her mission trip to Guatemala. 

John Paul Miller, PTA, PTSC 

Clinic Manager enjoys 

doing mission work. 

In January 2010, an earthquake 

struck Haiti resulting in over  

3 million people in need of emer-

gency aid.  Residents were in need of 

shelter, food and medical care. 

Job Analysis & Employment Evaluations 
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Treatment should start with a diagnosis by a 

physician. If the condition is severe your 

physician may inject a corticosteroid in the 

tender area to help reduce the inflammation, 

followed by a referral for physical therapy.  

Therapy will most likely  involve fitting the 

feet with custom orthotics (insoles) to re-

duce the pressure on the plantar fascia, and 

soft-tissue treatments such as ultrasound, 

massage or iontophoresis to help control the 

inflammation while the plantar fascia heals. 

The therapy will also include a home pro-

gram of corrective exercises and ice treat-

Have you ever experienced pain on the bottom 

of your heel when you first get out of bed in 

the morning? If so, it may be one of the first 

signs of a condition known as plantar fasciitis.  

Plantar fasciitis is a relatively common condi-

tion that occurs on the sole and heel of the 

foot. It is an inflammation which causes pain 

along the ligaments that attach to the heel 

bone in the rear of the foot and helps form the 

arch of your foot. Plantar fasciitis often occurs 

among athletes and can be attributed to an 

increase in running and jumping, activities in 

athleteõs training, as well as the  shoes they are 

wearing. 

ments and perhaps a night splint to wear on 

your foot to reduce the tightness of the in-

volved tissues. 

The best option is as always, prevention. Shoes 

that are supportive to your foot are very im-

portant especially if you are a runner or play 

sports on hard surfaces, such as basketball or 

tennis courts. Slowly progressing the time you 

play or the number of miles you run is also 

very important in preventing  plantar fasciitis as 

well as many other types of overuse injuries. 

Written by: Vince Beam, ATC/L, CSCS 

Plantar Fasciitis: A Pain in the Heel 

ò Mary Sheid, PT, 

PTSC owner, and 

Katy Burford, 

ATC,  are being 

interviewed by 

Mike Edwards 

during their guest 

appearance on 

the ESPN 

Coaches Show.ó 

sions, and icing versus heating on 

sprains and other injuries. In addition, 

several of the athletic training stu-

dents from Missouri State University 

have been frequent guests on the 

show, helping to promote the athletic 

training program and profession. 

You can listen live to the PTSC 

Coaches Corner by tuning in to 

100.9FM or l isten onl ine at 

www.espnkhom.com. 

PTSC hosts the Coaches Show every 

Saturday morning on ESPN radio. 

The shows include interviews from 

local sports teams and coaches.  

They are broadcast live from PTSC 

in West Plains and Mountain Grove 

from 10am-12pm.  

PTSCõs Certified Athletic Trainers 

and employees have had the oppor-

tunity to talk on air about important 

topics, such as: ACL injuries, concus-
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In addition to treating patients, John Paul 

Miller, PTA, is a resource for local indus-

tries.  As a Certified Ergonomic Assess-

ment Specialists (CEAS), John Paul travels 

to worksites to perform hands-on evalua-

tions of physical requirements of employ-

ees.  This usually entails filming workers 

performing job tasks, photographing 

equipment used to perform job tasks, and 

measuring/weighing objects to make rec-
ommendations that could alleviate cumula-

tive trauma and prevent injuries on the job 

site.  Such evaluations are required by 

ADA law in order to perform post-offer 

and post employment evaluations like the 

ones conducted at PTSC. A job analysis of 

this nature gives content validity to the 

testing process by establishing valid job 

descriptions and subsequent testing that 

are consistent with business necessity.    

John Paul has conducted job analysis for 

electric cooperatives, city municipalities, 

manufacturing facilities, truck transport 

companies, mechanic shops, and most re-

cently the MoDOT maintenance facilities 

around the state of Missouri.  He then uses 

the reports in post offer testing to 

determine if an employee can safely qualify 

to perform a particular job.  In addition, 

when employees are injured, knowing what 
the actual job entails is extremely beneficial 

when designing a plan of care to get a pa-

tient back to work safely and with the low-

est chance of re-injury.  Whether an em-

ployer has 10 or 1,000 employees, it is 

important to understand the high risk areas 

of the job and take the safest approach in 

order to keep employees from being in-

jured, and to get them back to work safely 

if they are injured. 

Recently, John Paul traveled to MoDOT 

sites in Springfield, Jefferson City and 

Kansas City to conduct a five year job 

analysis review of the maintenance facili-

ties. 


